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		Event Coordinator – Cairns
Whoops, no result found!
It looks like nothing was found at this location. Try a new search?







		
					
						
					
			
						
						
					
			
						
				
													[image: ]													

				

				
				
							Head Office – Cairns Qld
Level 1, Suite 4 & 5, 101-111 Spence Street,
Cairns QLD 4870
						

				

				
				
							Postal Address
PO Box 4628
Cairns QLD 4870
						

				

				
				
							Opening Hours
Monday to Thursday 8:30am – 5:00pm
Friday 8:30am – 4:00pm
						

				

				
				
							ABN 41 600 790 644
						

				

				
				
							Direct Line
07 4045 7500
						

				

				
				
							Office Locations
Bamaga | Brisbane | Cairns | Mackay | Mount Isa | Rockhampton
Thursday Island | Townsville
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							We acknowledge the Traditional Custodians, whose lands we are fortunate to live and work on, we pay our respects to Elders past, present and emerging.
Aboriginals and Torres Strait Islanders are warned that this site may contain
images and voices of deceased people
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TERMS OF USE

Disclaimer

The materials presented on this website are distributed by Queensland Indigenous Family Violence Legal Service (QIFVLS) Aboriginal Corporation as an information source only. If you have a legal problem, you should seek legal advice from a lawyer. QIFVLS makes no statements, representations, or warranties about the accuracy or completeness of, and you should not rely on, any information contained on this site. Despite our best efforts, QIFVLS makes no warranties that the information in this publication is free of infection by computer viruses or other contamination. QIFVLS disclaims all responsibility and all liability (including, without limitation, liability in negligence) for all expenses, losses, damages and costs you might incur as a result of the information being inaccurate or incomplete in any way, and for any reason.

Copyright

Queensland Indigenous Family Violence Legal Service (QIFVLS) Aboriginal Corporation supports and encourages the dissemination and exchange of information. However, copyright protects material on this website including all documents, graphics, web pages, audio and video. Except for the purposes permitted under the Copyright Act 1968 such as private study or research, reproduction by any means is prohibited without the prior written permission of QIFVLS. Contact us for inquires and requests to link to, or reproduce material from, this website, or apply in writing to: help@qifvls.com.au or PO Box 4628, CAIRNS QLD 4870
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COMPLAINTS

Queensland Indigenous Family Violence Legal Service has an established a complaints process

The types of complaints dealt with by this process include:

	A complaint about our service
	A complaint about the conduct of staff
	A complaint about the Board or management


How to make a complaint Complaints can be made:

	By clicking on the link help@qifvls.com.au
	By telephoning 1800 88 77 00
	Or in writing to the Chief Executive Officer


Complaints are accepted only from affected persons.

What to include in your complaint To help us deal quickly with your complaint, you will need to provide us with the following information:

	The nature of the complaint
	As much detail as possible about your matter
	List of other agencies or authorities you have already contacted
	Your details, name, phone number or email address
	The outcome you are seeking
	Any supporting information


What happens next?

Your complaint will be taken seriously and we will get back to you within 3 business days acknowledging receipt of your complaint. The complaint will be investigated in accordance with QIFVLS Complaint Management process.

We aim to resolve all complaints as soon as possible. All circumstances are different so it is difficult to set a timeframe for all complaints. We do, however, aim to resolve most complaints within 21 days. Some complaints about simple matters may not require a formal investigation and may be addressed in just a few days. Other more serious complaints may take longer.

We will aim to keep you updated and you will be notified on completion of the complaint. All documentation relating to a complaint will be treated confidentially.

If you are not satisfied with the outcome of your concerns, you have the right to take your complaint to an external agency for review.

Download our Feedback & Complaints Fact Sheet below.

   Feedback & Complaints Fact Sheet

		



				

							
			×			
		
	






	

				

				

		

				
			 



		



				

							
			×			
		
	





[image: QIFVLS][image: Logo Header Menu]


				
				
					
				Home
	How We Can Help
	Useful Contacts
	Eligibility
	Service Areas
	Our Services
	Our Projects
	e-Safety



	Get Involved
	Contribute
	Work With Us
	Events and Key Dates



	About QIFVLS
	Who We Are
	Our Board
	Annual Reports & Strategic Direction



	News
	Contact



			




		






























































	